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6RdIR SAIRG 6 581 9e° GRIF Q1 FRIQA
PO AN TIPS 691N QRN | Igee
NROQ 2GRS QIFQ 6R6IG |

QQYe Qa1 BAIRaR 99 Qe HFIRE
P60 | DRI 001 IO U6R TEQ FIRG 2010,
of6q AFYRE ¥e° ARER QAR FFIRE
PR | 12 YNIOR QLIAN | AIGERIRRY,
QIEIIae o2l oBdea FeRl e QAR
990geR 9RIoRR 2966 |

RAY U90 6941GER ¥° @8 626R
Rl NGER FRSIOIR ZRTNS Q6L | 9@
JOR6SIa F6d F6d YOR 910 Rlel 2§
QI FRIEAA UG AR RS 6oiRe |
1geR giRde Ade @It @faI | 9gee
dage QeI | YeR dRdgEe 6R
FRICRIRE! FRTE (QIRIERIR TSREEEN, FIF
3 @IQIQ), 6QIFRI g (*F 6 YR
20ipg) da@al (2aee dewd), Rgm
(@121, 3R 6QeRl (87191, QSR
d6Q4) ROIG AFEREIR I IR daael |

(¢) eaag S6IR ANERRYE : a8y
WERed d7, OFl 6 Q@9Ye FUIEY QIR
¢00 | Saipe aeoriRe odse adaea
APEAR, FRI0IQ YL6R 29YE A1 AI8 R
Qae aree aff add | e 6T gia
9800 @.4. | Fge 690 duG Iy, ST,
Q290 6 Y9ERa RURAIAEIRl RS
IS QIR @ @ea (el 898 ANERYS
Q00 621028 | 9@ @Aled ANERRTe
6RQTR Qe © A8 Qd &.4. 6 ag g
9¥o @.8.9 Mo @.4. | aea Qaal,
PREACRR gQ, UQYR SRSl 6dlg 9@
AER F QIReQ @ I 9F QAL 28R
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ARQIRIQ 9@ 2E S | IR ANRIS
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QAR QUKD HI08 6EME], 69R1Q, QIR
6R4Id 6 APEAR, RIQIQI YLl 0
6RIRYE | ANeR YAa @ 2°deq e
‘6QIAQ7 6QEHIAIN |

Q6¢ RIdig @ ?

606 919 ZBPA QIRR MR 6
VeI Qaee! gewee geIPe ceIRaN
PIPIg PRIR LIS QLIaId |

Q6¢ RIdig @ ?

61N QNG awe Algel | ‘c@l’
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QNG 7 FIrIG AR TBIRE ‘SRR
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‘U’ QA FR | 666 TP TBEVIR
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Qlears ANERYS : FIERIS AR
QT 9° GGl AR FRISRA! AERER AIFE |
AR NN 2OAIE!, IR, AAATERE, IR,
YIPUEQ R 60R qéea QSO QIRYER
QYOnIR 908 | @9Ye ANERVT oS
2N AR 2SI |
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@2l doR QIUEQ Y@ deela glae
FRALRE |

AGIAR 6 F6RAQ Q1A
QEFTIIACRER QRQ-2TE QIS FYo | @
QU 220 QIUYE R 2RAER @G IS°
OIRE Qg eI 2y | 8 Qlageea dig
880G Q10 28 | FIg 69969 o8 QRRIFER
8 FAIN— RA06R IR 6 QF86R
FERIRQ | NAQ QIUYBIGER deodes ATRER
OEG 2I6ge T60 AHRgERR ZgRie | AN
986a16Q 28 YUY 6290IR 2648 gAY |
2l 209 6 INIREe 1 IS |
gR9aQ FRCRR! 6210291Q N0IRIQ FRILY
FeNA 99° QUYL 8 2eeHgd |

Q6q RI8i8 & ?
QNNCER IRAE AR ZI6gase

(qI@Ig811) @Yisas 18 (IR ¢ F6w/98)
Q198 )sa gege |

QF AR Qe
g4 QIRIE] @ILIg LI PI6) |

QIRER RUEAIP 68I0R RIRR] Q@
Y 6202 69 J6RYR TR AR0IQ VY 9.°
6Q9Ga FkIEQ ANBA kI 2T | RAQIIE
AIRQEH AR0IQ 9IF1ReA AIg IR 6
296 eIa 9fie 2e4s gRagd | IR0e
Al A2 FRgFQ JRIEQ AN QAN |
BOIR0 9906541 Ie° AIRgfiq AR agaId
Qo 2@y AeR 9fia 98 | 604 D6
SRR ZYda JAgee 6 ReER JIQEe
ARG AR FQEE | AIPG ISG FUREY 6
PRLUR6R 0099 | AWERYIFER QRS

18

QIR | 6Q0I6Q @ ISR FINS ANSIN
2QUee 62indnl | AIRQAeR déie T°asa
QQl 991 VRER FINR 66 69
Qw2648 9RQad | AP AUYRSE 28R
e° QIUIgEIIRa 96 A8 e Ay AQIee
R0Q! dIR g8 9ISl 6dIGIR2IE | 604 Mo
QY 09 25 2 6Q9IQ QATIE 64 AGR G
QRIS 926 U602 QB |

@

AQYS 6 QTR :

6591 QIRER Yo RUYRY I QIS | @
QAR €9°¥ ' Q 99°NY’ QAQ VRS
CRIER BT %M QM 9°9 ¢/ ge Qlaieas!
CRIER ARGE | gAER EFTITATR, RRAYER
QHORD, QARER KIGHY, JHMea 2GH6e
9 QRGER ARYERT Lle ARG IRE
Q28 | 210 680TR 088909 Q6 @.4. |

geIAcR el :

629l NoG FRER PO FAAIRIS |
geIaRe G2l Qe JRe AITIQ g aIR
QARIEQ 8T ARGRRR, NeOT oed,
NeYG Q@ 8 990G gifggigene g
QAUARE (9090 Q21 VBINOAUR FRUSQ
dIg @2l ARINER)IYRERFR 6EIR QURUIRT |
A1 GEIAGS e RIFURA 62016Q 2FE |
76Q 2N AN FRl 8 6AYFRR AR
QIR 99 IR GeISR! |

Qe AR QT
AIPdE 6oF 65818 RATPPE]
PR Ie° AIDPE] SRR NI CIRw)
g96 @)




19






-y

- e




22









25






27



28



b ﬁ!ﬁ‘ e J]

=1."

QMY RIREA FL1YER RRTER FOD

oL

QUL



SV



31






33
























— o - ——

RERUKH













b A4






47


















90






fo]¢]





















(e 74












66



or

































78



v






81



v

o oM

82



nn
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6OIRG, QRYR B FRIYERS 2D ARIER
PRLIIR ARQ AR | QR QF 6 6R6eR
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CRIA Qe IORTE 21 48R 9eeel 9F,
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Qlgl AAQ 62IRE | VIAER AIES QU Ll -
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Qe1a alo
dal, U 9Q° QI

Money, Banking and Insurance

2I0Q 65900 RNPAER AR MR
QQLIQ 62IRAIN | 2l 2 AWLFR 9@
JRGe QY | @0Y RSIGRIER 2l Jed FIRIA
eS| ZIRR 1 2691 QIR MR @R S8Q
699l di AIQea : Kell- A, gmel AP
Jal FAILER QA 92 RIF6R RN Qe
| 62600 6926Q 26 AR JOIY QIRER
AT @ PR POl FRIe FRRIR Y@ YORITR
ARIER RIY AHIOP @RS |

QQl 2RAR 2d MY @ IR
2 | 604 ZRIAR 210 Q281G 6QIR
Q2laN | 2TGILINIER Qe GEQ galea
R YIe 228 | geTrda ¢IRdg GIeaw
F106Q Rla ARl 62al “9Ql diel R6R Bl
@w?l@I” (Money is what money does) | QIR
RIIe01 © Jala ofeg | 6Tl e Aaa
QR IR s 2R SRS IR | KR
6R161d @94 98 QIR QI FEQ 669 QIR
QI 691N FEAQ 629 |

oQ RdIeRl 64, 6@l6d Q@Y U&
62669461R CIRIAT Q69 Al F6Q I’ 626R
Qlg QLla 2 QAULR | ¥ Q6F1 AISIE @ ?
Joloe RIRER IR dRla @7 99 aml |

108

QLAY YU, JRIRER QISIL AR
dIgyaQy 8 69IQAINAIRE Jl SARER
QeRIQ KRR | 0I'a6Q I ?fe qala
g6l 2Ient 62RI | 6960696R IR, QCll 6 GA
1@ e 500 Qal gere aaIdia M |
ARJED LOER YA QU @AM IQ° FJEHES
N2l RI906 990 @alanl | 12l 996 9al 8
Qal 686 el 6RIY AIRRI | 2RI 699R
6an Ql 6 1 IR e gl Jene 6298 |

OI6Q g4 Q60 69, IR QIR B0
6910 Q1 o1 6 AIQ AT J9I9 6QERIR
Flkie Q6T QIRG YIPIQ FAIdE ? 6I'a FIad
62RI @ 0l @ Al 699Q ARRIR YIQG
6928 | 2N 6996Q ARIT PTG
QURRTE GPR NI @ LIg Jone a8elE |
@ QIR 699 QIRFEHY 6QSERER AlIIA
691R AYRIR FRARER IR | 2RSS AR
6716 YR JRATERR FERIR TSI Q1R |
NI

¢lal IRPIRRIER QUi @ ¢Je @i
o8 @2 | 2I6A P14 69 QUIT 69R8 IR

gl 692016Q EARMER 6AATR SR
2elq 8l @RS 9e° QAREQ Y BIRIRER



a8 2 ARG | YUARe 6RIRIER FEQ
2QNRE! TIR IS A8l KRS | 62D
@71 QYR 6 Q81 6991 HAIES 2lFl 2] QAYER
Ve 9@ YRS QI 2@ | IS
QSRIQIE 0lq e U 6Qal, I
ARG ARAINRRES @7 L 69ReIN |
g 90R 699 :

qg;%qagﬂqg;g NG, 2AQAR 6
¥ el g AORIRT. 08 IR
iR ¢l ged

N
AN

QI @ A%E 690291 Q&
29 6T Q Qo Ad°ge

QYl&r

e el RIQ 6QQ

JIRaR QY LINER AIRIR
@ISIoI Q@R | 695w 62nl A5 @el (Saving
Account), QIR @7l (Current Account), g8
60e@ @0l (Recurring Deposit Account), ZIOGT
@Al (Fixed Deposit) |

Qg9 ¢l dllel (Saving Account) :
@ @71l QIS 6RIRAIRG QIR FEAT QS
2190 | 92l 6RIRFING 627IRTa PRI 2idq.
Q5 209! Ui 69126 @GEIN | FlIQ 426R
Q8o 2d a6 @f Y ARaN | 9@ @9l
dIol 98a 9l 642 QI6e HURIKIR AER |
PRGN AR glee @ P9I dolg el
Q08 KQIER | 1@ gala @9l dIvlg QY

109

QAIgER Qal— YoudRleR, 9@ Qlal QI
ALRERS QUISH AIRIER g Q018 ¢ &4l
RN | FEQ MIFER IR 9 @9
QAE QRN | 6260R e 6100 A5
¢l (Basic Saving Bank) 99R% @088,
69Q56Q ASFT P9 QYRR QRS
Q2N | 2R 6R60R QUTER AR @l
QIR QIRY QLR | FIR@Iea Qi Fip @2l
6960 AT ¢Iolea @8 dRAIEEa
A@eId |

Qlm @¢ll SllSl (Current Account) :
@ @71l ¢lol Qeie8 SR gala A°gl AR
8 Q6RIR @HIR1, 0 6 AQVIR ARG QIR
68lInl AIRAIN | @ ¢Ioleq 2RIS dRAISER
2 6Q66Q¢ 62IRaN | RIQIAl 2
JRFISIa 2ld 2lIRlel 6291 ARG TR IR
28 ekl gOIR QAIKIRAN | @ @alea 2]
@l 8 QOIS RUER 6RIT FEREN QAN |

ga8edlfa @9l Al (Recurring
Deposit) : (2@ gRIa @AIHI0IR 2ie.&. (R.D.)
QAN | 4@ gRla 7l6a qlee
afionlee A8 JRnIKEa 28 e Aae AR
JIR QG KRN 99° 2ER TS QU6
RIS QI TReIN | 671613 S66IY Qs Leli—
Q288 g2 A1, cdlea R @9 e
QA1 28l IRERel QEUIE diR Y2l @
QR AIRIET | 92 @6l IAR Q169 9 6lRIER
6HIRl ARAEA |

2R @6l SIel (Fixed Deposit) :
ele dRIQEes .G (FD.) 2IRed



QLTI | 26Q 9@ FE Afg IR Fae
9aIsIa 2 @9 QAIKIRAN Ne° \9ea
@fll QHIKIRYR OF FEE QAR 9OQ AR
eaIdele IR Q2N | HE% QIS T6R
Qg0 2dq R 996 6T RN |
SAQ IFEQ 99 AR QY A Fad
Q22N | JQYR URAIFR IR A8
ARULRAIER | 2SR YR AR YR
rIeal A8 610Nl A2 @Al 2dl 6T
AIRAIRES |

Qs Q€ ¢

6RIET QU QI 2°gI0IQ 2el 699 9@
Q0L A0 T6R R A2 QX 2 670 FRR
d29IQ Qél QLIAN | IR F6Q IRl
Q¢ AR KRLIE 6 FEQ gRIa Q8 IR 89
@9 QI 2la 9o 228 | QIREER ARIRE
QI6Q 92 dala Qd QARSI | QIR
6R600 (I QAdgEa ANNER ERISR!
QISR |

@) 92 @& (Home Loan) : A06Q
AP0 AGN Q69 AR Y 69gald | AR
Qa9 giel @ 8l AR 92 2 R
62IRCIN | AR RUIES ZeRae TIHER el
QUAE QAN | @ QRS gad die
QIFAIER Geadl e *@QaIB |

) MBS Q& (Personal Loan) :
NPGE ARERG! IRd IR BTS¢
dIR FALIRAN | IRQIR A2 86 FEeRS,
92 AQEIA 8l 2T GRY USRI Jad
IR I8 Q8 218 SRELIS QUL | (8 g

110

QIR 2R Q& 2R 0 FRRID QU
2RI |

o) QFULY @&l (Vehicle Loan) :
ARIRIe Q9 FAQ AR R T Qb
692N | 92 QI6Q KNS LIRRILING
Q9% QU QRN | @B qolee e
JREER @ FEM NIF VD 2 APVLIRG
O YRR QIR ZRIFIR 2N |

Q) 91 Q&1 (Educational Loan) : 9%
A9l QIR LIPRIPINIRE MIFAIEE Q& gL
@QelE | d8 AAFoER @9l 6T e
626M 2 Q¢ JACHI KRR |

@) Q4 @4l (Gold Loan) : QI 99@
690 QU] @Al 2Ry 2die 2QeIeq Q4
08 FRULIRAN | 921 06l AIRFIR AR AIRIET |
Q41 9RAIE QR JRY RUER FRR FREN |

@) 98 @&l (Agriculture Loan) : @8
QY a1 QERAIeE. §89 dRla Qd
QALIRAN | §2Q, KAIF, F1eRISR S
219 A&l QIR T QS 69RAN YS° FAR
AR J6Q @G ARIRER QS IREHRI RARIR
QI aNg |

2) QUSALS @&l (Business Loan) :
NI QF dIR @Al QR QL 2T
FAQI IR QISR 1@ Q& AP @RS |
620N QA NFG MUY FAR
@ 600! dOle @R8N e° 1@ 640!
0IeR Ada IS Ja RAULIN |



9o 998 SQUl A2 QUISE! (Banking with
New Technology) :

goQl 998 Gaua 96 @Qb Q@
@HIeR, 6AIPIAR 8 AYARETR MR
QIR AR MIFFe @ cddlew
dIeRIeg §Fd QUELITN 6291 dQle
FORIER AQIVR 62IRR | OPIQ 6REOR I
QU Ao 690l FFLER FIER LSRR
AR |

QAR CIAF, 99 6ATREAL
(U19.6.9.99 ) Real Time Gross
Settlement (RTGS) : (2| 4@ Q00 2] 6906
aeG | 92 6l 6aldd IR Qi
ZRIR8Q 98 AN CRIEA AR 6FI6IT MR
N 2RIREQ Il AOIIREIN | 92 QY6Q
28l 69QdRIRN A QUie 980 699 FEQ
AIRER Q1 A QUi DURINEQ CkI 21l 690!
FRUIER | 92IR PINRAS ZRACA 1@l ‘R
ARG’ QI Real Time QR6Q 661G QUIF
2IRINEQ 2 MBS IS 2R 2el 2B
@RI | 2IR.6.5. 49 (RTGS) (&8 2ia
2e] 22QSI6gRd @09l AR QG| Ye° el
ARIFER SRR AR OR AT 0T 6QE6QE
FAUAQAS |

Q1618 Q6MEQISR, 2d sQE
(49.@.9er.G) National Electronic Fund
Transfer (NEFT) :

2 Q4gI6a 696R163 @ TRy 1@
B Al 2°gIg Fe IS ARITER 2l 6gad
FRAAIAES | IANTS (NEFT) Q4egl 249

111

G0 dQ AIVER AIRE 2N ¥9° RIRLIQ
Mo FGe crIEa A4 621RAN | IRRITE
((NEFT) @&2lsa 2 23ed dia 6a1¢1d
AGeIE 2191 QIR |

QREAEFS QUISS!, (Internet Banking) :

QLT QT ARINER B TS
@ AR 64 6@16d YR6Q e° 69 6a16d
AN iTa QITY AINERS FAER
@RI | QAR QUIEe! (Online Banking)
PR NB O’ Qe A RIS
AAU6Q RAEAER I9° AR YRR T
6Q66Q¢ @IS, Lell- 28 6908 (Money
Transfer), RN &2 AQRARNQ (Balance
Enquiries), 9° 6@ 999 @Iy (Bill
Payment) QA4S | 6K6G16Id 4G 0’ QIR
2RIRd IR0 QI URRIRR MIFE I
dIRUIER | ARARE MIFTER 26aR KU
212, el Q-QUIRE (e-banking), 661 QUIGweT
(web banking) 8 QIR UG, (Virtual
banking) QYIS |

6Q1IQM I (Mobile Banking)
: 6IRIRR 6TIR ARINER G8Q QUie QI
el glee 5 ZIRIRgea ol 2da 0QIad,
2e] 6906, R 6 CIE AR 2T 699 IR0
FRRIR 6AIRIAM IR, QAN | eRIRG
QY& (Online banking) QIe@q 4 49 629!
QUNE 6291 JIR QUiF AP AGQE 699IY.
09ee | @8 QA8 geq 6AIRIRM QUITE
Q. 99199 (SMS) FIRIFER QRS 62RM |
604 Q19 Q.90 9 M Ll |



6900 1% (Credit Card) 99° 608
Q1§ (Debit Card): 2GR N oI
QO6ARIG Y 9RIQ AIE 6LGIR 6ARE |
@ QI¢ QeI A8 AULRIB FEY IR
2IEle QI0Qle 982N | 62960 ARIFER
6206 @0, 6086 @l¢, 90%IR (Unified
Payment Interface Or U.P.I) QQYI&
QERSELILN |

6906 Q1% (Credit Card) : 6269 QI
QeLlR 95 UERIRI 9@ T Gl FEQ
QY A 2N | e 9oR 6269 @I
ARIFER 604 JRIe Jee J6d @ Ande
Qdl, 2I2Ig AUEAB IR ANAER TG
AR RERIQ TFR | 6200 QI Y@ 2RRY
Qo §98 AR QIP | 2R ARR BRI
20l JIR 6269 Q1P 9@ erda Ak |

60@6 Q1% (Debit Card) : 1@ 98
Qe S 0I'Q FIeanesg 9ale @8l |
@ Q¢ g2ea ZIRIRd 42 ASAREIINe
QUINEQ ECARS 2N | (B l§ QIR
QI @RI | 921 QIal 9.8.9¢ (A.TM)Q
0088IR 28 ROIS AR AR 2 | 921 4OT1Q
QLY AN FIFSER 0w gale el
ZORIRR ¢RI dR 6686 QIe LR
2024 | 6206 QI0a GUGE 6066 RIPER
28] QIRQIQ 629! F16Q FAUNR FILIGIQ
2lel @G |

g8 (U.PI) : 9dRia e ke Q2

QA RLQERE 2l Y 6TR eRIQ !
06 2IRIRE A AR 2R (Virtual ID)

112

ArRIER 28 228 FAUAN | IR KR
6l 29 (Mobile App.) Q- BHIM,
612 69 (PHONE PE) goim 69 (Google
Pay) @0UIQ QUQLla 6228 | 2l Y2
(UPI) SIRIFEQ 28 690¢l, 6QIRlnq GaQ
Aag! FEl QA SRR G 699 IR
QAR |

I QAR 069 6 I :

ALRN QT QAR ALY
AT QRl FEQ IR 06aR JAREE
6208 | A6LE0! ZRIRY FJIeRIER Jole
AR MBAIRFQ FRIQ 62088 NQ° GPR
% QUIRE JAQ 20IR 9983 | /8 Ak
QUINGGR AARER FTIEQR ZICROR! FAISIR |

(@) AIPE Sl 9Q° Qdl CQAIRER
(Unauthorised Deposit and Lending
Scheme) : 2IRQ QIAl 2QEAIRG 6210 RS
8Q g 28 AISER 2d 6708 FalR
JENING 690 FRARINEE 0l @¢ll Qe
@Q2%8 | 692dQ 6a600 QY MIF0IQ ¢
QRIZIAER 6RIRN IR Qdl RS | 1@
°GIFAIES a8l IR YL QVREQ T 69
QL 62RURRT | 6221 2sA 2 el
AR @Al Sl 69]1 AAER @ QIR
AAFER YIS A QR ZISSUR | 266
Zica 2o QIeQle 698 AYdins A8
Q89! 2INdlie 6IRIER RAUNRTE ARSI,
SEBI, @a@1g @1 §3a0e (IRDAI),
PFRDAI ¥@° do@low A8¢ 9&@Qe
6210269 |



() R6EQ1/YAIQ 66X
(Lottery/Prize Schemes) : 60¢QlQ A8
64, YRR dOIRR Q-60R (e-mail),
EONETIR QYT QIR SRQ IRl RETQ,
Jolia 20 dIRIR 6RIR 9% FRAIE
(ANRTR PR NIF ARG AR, 2RI
die 298 (PAN Number), 62@5/6066 @@
A8 AEYQ ARER 990 W6 RSRIG
Qa8 G0l @ gdel AAa do AIged |
6AIRAIES N2IQ 990 2 @F FaIR goIe
62223 | 6221 2I6e Y9R 9eIegee 96
2dZIa 6 AEE Q@A AF0 Ie° aQld Fea
6 29l 2R Fead @19 (PIN) a9,
ALAFFQ 4O, B9 AIREQ IR Q°
O g2Ie A9 IR 9@l ¢e (Processing
Fee) 6991 Q00 Q6% |

o) REMEYYFR UG, gl 9e°
6256/60a¢ Q¢ 069 : 2| QNG
64 JRERIER G9q dee Qiw NI,
QUG (R TR (RBI) 2JAIQ1 QU
JR0Y 69R ERIRNIRFOIR Fea AFEHY
Sead el RIga @8 A°¢l, ATM PIN,
QLQERTER PG 2R (ID), AIAGE 2GS
AIF 06aR ARS8 | 6ATUR LIFER LB
AAGER 26N gesadies Olg 4daa
(UP)6Q Qe 2Qealigee 96 gale
aRela deIQIel A6 A6k 2N QUiw Kl
d0lg ol @6 QRSN | 62N 26H
AQER6R 2¢ gedl 2Qeal Rl 28 geiea

113

P09 gOQ NP @Rl Yl HINER ANQET
ORAIFAIR @6 YS! FIdRl REE. |
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